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 Managers’ Bounded Rationality 
(No optimal decisions exist. Outperforming efforts & knowledge) 
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RID Risks - Technological 

 

 



RID Risks - Financial 

 

 



RID Risks – Competitive advantage 

 

 



RID Risks - Regulatory 

 

 

“a firm must constantly detain information about any changes 

of the regulatory circumstances that may prevent the 

commercialization of their innovative product”  

 

(Segrestin, 2008).  



RID Risks - Organizational 

 

 



The Effects of Decision Support Information Systems 

 

Contributions: 

 

Using and integrating data within the organization’s processes may enable firms to 
improve their decision-making process (Ali & Money, 2005; Delone & McLean, 2003)   

 

 



The Effects of Decision Support Information Systems 

 

Challenges: 

 

Information systems that provide managers with old, unreliable and inaccurate 
information have a negative impact on its usefulness (Raymond & Bergeron, 2008)  
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«  RID Project Portfolio Management: Designing 
and implementing a multi-criteria decision 
support information system » 
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In the context of French R&D programs, the research tax credit (CIR) covers 

30% of all R&D costs up to €100 million, and 5% above this threshold 

(French Ministry of Higher Education and Research, 2014)  
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